
   Florida’s Turnpike Enterprise 
               Specialty Towing and Roadside Repair Services Program 

(STARR) 
 

Effective date: June 15, 2009  Revised December 1, 2011 

Maximum Rates and Fees 
For 

Cars and Light Duty Trucks (Class “A” - Vehicles under 10,000 lbs) 
 
For Disabled Vehicles and other service calls: 
Roadside Service Call Response (no tow hook-up) 

      $60 plus additional service fee below: 
Additional service fee (15 minutes) $15  Tire change, jump start, etc. 

   “    $15  Out of fuel, plus fuel cost  
Other on-scene service   $15  per ¼ hour 
Mileage Charge    None 

 

Standard Tow (hook-up and go)  $75 
Plus mileage      $ 5 per mile 
Other or additional service, Time/Labor  $25 ¼ hour 
 
For Police-Involved incidents (crash, impound, abandoned vehicles, etc.): 
Police Requested Tow 
Crash vehicles removed from incident scenes $100 
Impoundment for investigation or arrest  $100 
Remove and impound abandoned vehicles   $100 
Plus Mileage      $ 5 per mile 
 
Storage Fees (for all Class A vehicles) 
Storage fee (company yard) after 6 hours $24 per day (24 hour increments) 
Inside building storage    $40 per day (24 hour increments) 
Administration fee     $30 (for title and lien search, etc.) 
 

Calculation of storage fees begins when vehicle is unhooked from tow truck inside a secure structure or 
compound. However, no storage fee is charged if the vehicle is picked up within the first six (6) hours. 
 
Payment 
Payment for services both at the scene and at the storage facility office may be made 
by cash, credit cards (Visa, MasterCard) or traveler’s checks. The vendor requires 
additional verification/documentation for payment by credit card over the telephone. 
 
• All Turnpike tow vendors are AAA affiliated. 
• Typical business hours are: Monday-Friday, 8 a.m. to 6 p.m., Saturday 8 a.m. to 1 p.m.  
• Weekday, weekend after-hours requests for vehicle release subject to a maximum $50 fee 
• Mileage fee begins from start point of tow hook up 
• The maximum rates and fees on this sheet represent the most common charges by STARR 

vendors.  
 A complete list of maximum rates and fees is available upon request 


