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ProjectSolve FAQ

Frequently Asked Questions and Helpful Tips

Q: Why does it take so long to download the ProjectSolve Plug-Ins, the first time logging on to the System?

A: Ensure that you have closed all other programs prior to the installation of the plug-in. If other programs are
not closed, it will delay the plug-in process.

Q: Why am | not able to see all shop drawings on the Shop Drawing Module Page?

A: Check filters on the Shop Drawing Module Page, filters need to be set based on your search. Here are a

couple of tips:

ShoE DrawingiSubmittal Module
Administration || Create Shop Drawing/Submital || Create Status Report || Create Monthly Report || Done |

ContractiFIN: ‘ES]57 /190734-1-93-06 Ft. Pierce FHP Generator Replacement & ‘
FiContract: | 190734-1-03-06 / E8j57 FL. Pierce FHP Generator Replacement v sc Al ~|
Spec
Section/Pay ‘AII v ‘ Division ‘AII V‘
ftem:
Dste Rerine: | 1-1-2004 00:00 | o[5-17-2000 10:13 [KE] Conactr [ 4
(i
Disposition: | All | status | All v
Shop Drawing / Records
submital: | Al 3 perPage. |90 ¥
R e T N N e i Ras sty 10 ot sesines | seoutenDa oo Seae

EB8j57-0001 Security control station 15483 Above Ground Disel Tank Fuel Storage tank An 15 Mechanical  April 29, 2009 Diesel Fuel Tank Product Data and Shop Drawing May 19, 2009 April 29, 2008 April 29, 2009 0
EB8j57-0002 2 15483 Above Ground Disel Tank Fuel Storage tank An 15 Mechanical  April 29, 20089 Aboveground Storage Tank Shop Drawing May 19, 2009 May 22, 2009 May 22, 2009 23

e Check the “Date Range” filter, has it been set back far enough to see the proper criteria that is being
searched?

e Check your “Records per Page” filter. Typically set at 100. If you are not seeing what you think you
should be, switch between different records per page. This will usually clear any lockups.

Q: ProjectSolve is not allowing me to route a shop drawing to another’s Ball-In-Court (BIC), Why?

A: Make sure that the shop drawing is not locked by someone else. If itis, then you have to override to take
edit rights. At the top of the Shop Drawing Module Page, it will indicate The Shop Drawing is currently locked for
editing by Darlene Nivaggi (PBS&J/TPK). Click here to override and take edit rights. Click where it says “ Here”.

Q: Why am | not receiving ProjectSolve Notifications?

A: Have you checked your SPAM Filters? If not, please reference the following link, to set your SPAM filters

properly in order to receive ProjectSolve Notifications.
http://design.floridasturnpike.com/prod_design/shopdrawings/shopdrawings.html, Go to ProjectSolve
Helpful Tips, open document named” ProjectSolve Spam Filter Settings.pdf”
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Q:

PDF

| was creating a Shop Drawing in ProjectSolve and received an error message. Do | have to start all over
again?

When creating a shop drawing, occasionally a system error may occur. If you receive an error message (see
below example) when attempting to submit the shop drawing, click the Refresh button or the X in the top
right-hand corner, and go back to the list of shop drawings on the module page. You will see the item you
just created, which may be held in the Contractor’s BIC. During your creation of the shop drawing, if you did
not upload your .pdf, you can still do so or make any modifications to the shop drawing entry. Once this has
been completed, using the “Submit” button, route the shop drawing to the Engineer of Record. If there
continues to be a problem, contact the Shop Drawing Administration Group or Robert Laurence for

assistance.

ProjectSolve Error Message
Microsoft OLE DB Provider for SQL Server error ‘80040e10’
Procedure ‘update_shopdrawingdisposition’ expects parameter ‘@dispositionid’, which was not supplied.

leroomextrafiles/FloridaTurnpikeEnterprise/turnpikemainline/view_shopdrawing.asp, line 772

When | print the PDF, the printed PDF looks different from the PDF uploaded to ProjectSolve, Why?

Ensure that in your Pint Queue you have selected “Documents and Markups” under the “Comments and
Forms”

When | scan my document, the PDF file size is large and takes forever to upload to ProjectSolve, Why?

Check you scanning settings, which should be set at the following:

e Resolution: 300 x 300

e DPI: 300

e Image Mode: 24 Bit Color
e Brightness: 160

e Contrast: 130

If your document still seems too large you can print to a PDF, following the procedure below. This will reduce
the file size substantially and will take less time uploading to ProjectSolve.
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The file being used is 17 pages and started off at 25,134 KB. This is quite large for a 17 page document.

Arm Structur om ) 25,134 KB Adobe Acrobat Document Bf11/2009 147
- ! : Adobe Acrobat Document &11/2009 2:07
Special Mast Arm Structures (Homestead) .pdf | sdobe acrobat Document  6/11/2009 1:49
Ty éidg’r?ﬂ%’%mbat CEeUmEE Adobe Acrobat Document  2/12/2007 11:4
S Adobe Acrobat Document 2282007 11:5

B Special Mast A
B Special Mast A
B Spyware Do
B Spyware-doc

From the “File” Menu select “Print”

B Special Mast Arm Structures (Homestead) . pdf - Adobe Acrobat Professional

Ed\t Yiew Document Comments Forms Tools Advanced Window Help

o Open.., Cr+0 g Meeting - ﬁ Secure T f Sign ~ Forms - :} Review & Comment -
Organizer v B - :
8 Create PDE s U R l Gr:l |
£ Combine Filas...
& Start Meeting. ..
Save As.., Shift+Cirl+5 a {
§ Save as Certified Document.. (Y] General Consultant
G0 Export 4 ’ Florida’s Turnpike Enterprise
attach to Email. Florida Department of Transportation
Close clsw [ommunity Asphalt Corporation Date: September 20, 2007
Propert . 1005 N.W. 186" Street FPID No.: 422816-1-52-01
Foperies. ialeah, F1. 33018 Contract No.:  E8il4
Frint Setup... ift+Cirl+F County: Miami-Dade
Byt Sl Subject: Bird Rd/Homestead
9 History r ORT Lite Design/Build
1%, \Special Mast Arm .5 (Homestead) pdf TPK Sub. No.: E8i14-0007
2\, NOverhead Cantlley...ign Structures.pdf Contractor Sub. No.:  5910-007
3¢ \Generator Replace. . 190734- 1-93-06.pdf EOR Sub. No.: ' 006'?
4 4, \shopdrawing_detallog. pdf . . ) o
5 i AR-M317_20090610_111115[1]pdf on: Aurelio Matos

Budt Crl+Q Ince: Special Mast Arm Structures

Select “Adobe PDF” as the “Printer”
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Frinter

Mame:

Status:

Type:
Frint Range

@ al

() Current

() Current

() Pages

Subset

[ |Reverd

Fage Hand
Copies:

Page Scal

Auto

HF Color LaserJet 4600 PCL 5 - Construction

HF Colaor LaserJet 4600 PCL e - Construction (Copl
HF Color Laserdet 4600 PCL 5 - Matt Price

HF Color LaserJet 5560 - tp_hg_ops4244_5550n
HF Color Laserdet GEE0 PCL B - Construction Adm
HF Designdet 1055CH by HP - Canstruction

HF Designdet 1055CH by HP - Canstruction (Copy
HF Designdet 4000FS by HP - Construction

HF LaserJet 9000 PCL be - Construction

HF Officejet Pro L7600 Series

HF Officejet Pro L7600 Series fax

Infarmatik Imacge Driver

Intercept Data

Microsoft <PS Document Writer

TOSHIBA e-STUDIO40S eries PCLE - Materials
TOSHIBA e-STUDIOA511 SeriesPCLEC - Contracts
TOSHIBA e-STUDIOA511 SeriesPCLEC - Contracts
TOSHIBA e-STUDIORE0-810 GL-PCLE - Document
TOSHIBA e-STUDIORE0-810 GL-PSL3 - Document
TP_127 HP Laserjet 4600 PCL 5c

WabEx Document Loader

Xerox DocuPrint 4025 PS

[ ] Choose Faper Source By FUF page size

[ ]Printtafile
[ ]Frint colar

Click on the “Edit” button next to “Default Settings”

as black

Famments and Forms:

|Ducument and Markups |

Freview: Composite
k 8.5

ol

PBSj)

B T rrm—

L

nits: Inches Zoorm; 4%

X
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%" Adobe PDF Document Properties

Layout Paperf@ualily| w Adohe PDF Seftings

§ FLORIDAS]

Edit Adobe FDF Settings for image comprassion,
ors, and others

Adohe FOF Conversion Settings
Use these settings to create Adobe POF documents suitable for reliable viewing and printing of
(;) business documents. Created FDF documents can be opened with Acrobat and AdghabaadarE 0
and later.
Quality, Fonts, Col
il
Default Settings: E:ta.rn:ian:i (ad\Ed_lt/l/
Adobe POF Security: |N0ne hd | Edit...
Adobe PDF QOutput Folder |PrDmpthrAdobe FOF filename A |
Adobe PDF Page Size: |Letter v | [ Add.. l
[V]¥iew Adobe POF results
[v] Add document infarmation
Fely on system fonts only: do notuse document fonts
Delete log files for successful jobs
[ ]Askto replace existing PDF file
0]4 } [ Cancel

B ENTERPRISE |8

007

ead
n/Build

Change the “Resolution” to 300 dpi
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Description
Use these settings to create Adobe PDF documents suitable for reliable viewing and
printing of business documents. Created POF documents can be opened with Acrobat and

Adobe Reader 5.0 and later.

File Options

Cornpatibility: |Acr0bat5.[l (FOF1.4)

Ohject Level Compression: |T395 only

KIREIREY

Auto-Fotate Fages: |CDIIe|::tiver by File

L

Binding: ||_eﬂ

Resolution: [300] dots perinch
s AllPages

("~ Pages From: To:

[ Embed thurmbnails

[v Optimize for fast wek view

Default Fage Size

Width: |8.5 Units: |Inches ~|

Height: (11.0

Click on “Save As”. Give your new Default Profile a name, like 300dpi.joboptions” and click “Save”
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Save Adobe PDF Settings As

Save in; |@58ﬂings ﬂ I

¥ 300dpi. joboptions
& Standard( 1. joboptions and

Recent

l_-":|

Deskiop

hly Metwork
Flaces ]
File name: ﬂ ( Sane | >
Save as type: Adobe FDF Settings Files (*joboptions) ﬂ Cancel

Height: (11.0

@ (0] | Cancel Help

Make sure your “Default Settings” are using your new profile and press “OK”

[ Show Al Settings
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%" Adobe PDF Document Properties

Layout Paperf(]ualily| w Adobe POF Settings
Adobe PDF Conversion Settings

Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of
business documents. Created POF documents can be opened with Acrobat and Adobe Reader 5.0

and later,

v Ear. ]I

Default Settings: E'

Adobe PDF Security: | Nane “ [ Edit
Adobe POF Output Folder |Prc:mpt for Adobe POF filename o |
Adobe PDF Page Size: | Lefter vi[ Add. |

[V]view Adobe PDF results
[v] Adlel document inform ation

Fely on system fants anly: do notuse dacument fonts
Delete log files for successful jobs

[ ]Askto replace existing POF file

{Lf )8 \(])l Cancel

Be sure to check the box next to “Choose Paper Source by PDF page size” then click “OK” to print
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Frinter

Name: | Adobe PDF v Properiies

Status: Feachy Comments and Forms:

Type: Adobe FOF Converter |Ducument and Markups v
Frint Fange Frewview: As Image

@ Al 3 8.5 |
() Current view T

() Current page

() Pages |1 -17

Subsaet |AII pages inrange a |

[ 1Reverse pages o B
Page Hﬂndling TOFIES BESCRIFTIS o
Copies: 1 e 11 e :

Page Scaling: !Shrinktu Printable Area B |

[v] Auto-Fiotate and Center oo Tl
Choose Faper Source by POF pag@ - AL
5 .
Al Units: Inches Zoom: 100%
Print color as blac
117 ) J

PrintingTipsl [ Advanced I [ Summarize Comments I < Ok } Cancel

Select a new name for your reduced file and click “Save”
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Save PDF File As X

Siies (2] by Documents vl &2 e E-
lgaAccess Ay Music
- g2 Activity Reports g3 My Pictures
Facent [§2Adobe EMy Videos
g3 Costructon Today ga0neMote Motet|
— |2 Davis Award BIPE
Lo [g2Daytime Lane Closure Reports e Presentation p
Hgsihe g@Docs fPreservices
[E0wWR [gPreservices Im;)
| lg2eRoom Files for Offine Editing I Project Archiveé
T, [E2Excel Files I projectsclve api
[aDFavorites fadProjectzolve D
My Documents |\ =riffin to Surrise Arials EDProjectSolve Fi|
[gaInventory fsdProjectsolve M|
5 ] ﬂ ?Lﬁjjetforms g Projectsclve Frl
- [adlessons Learned g Projectsolve Vil
by Camputer  [g2MEMOD EaProxy Bypass
[ty Labels EIPS2 Schedule I|
K . . 2)

=1

ey INetwork, : — — e
Flaces File name: @rm Stuctures (Homestead) Reduced|.pdf + ] ‘
Save as type: 'PDF files (* PDF) D |

The new file has now been downsized to 5,817KB

B Special Mast Arm Structures (Homestead) .. 25,134 KB Adobe Acrobat Document
ErEpeciEl Mast Arm Structures (Homestead) R... 5,816 KB~ AdomEzerobat Document
ESpeciaI Mast A S Oe o es i LI T TR R Adnbe derabat Dvwel iment
B Special Mast Arm Structurey Special Mast Arm Structures (Homestead) Reduced pdf |ent
B Spyware Doctor PB Lic,pdf | Type: Adobe Acrobat Document ent
B spyware-doctor-enterprise I| Size: 5.67 MB et

Q: What is the difference between a Submittal and a Shop Drawing within the ProjectSolve System?

A: In the ProjectSolve System, Submittals are elements which require review and/or submission to the CEl, as
part of the Contract Documents. Here are a few examples: Quality Control Items, Contractor’s Means and
Methods, QPL Items, Material Certifications, Test Reports, etc.

A shop drawing, as defined in the Standard Specifications for Road and Bridge Construction, 2007 Edition,
Section 5-1.4.1, states (a)“ All working, shop and erection drawings, associated trade literature, calculations,
schedules, manuals and similar documents submitted by the Contractor to define some portion of the
project work. The type of work includes both permanent and temporary works as appropriate to the
project.” In addition, please reference Items (b) through (k), listed under this same section.
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